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Parent/Player Handbook

The Club Experience

The club volleyball experience is unique and very different from recreational sports. A few of the differences include but are not limited to:

1. Cost 
a. Gym Rental: The reason why club volleyball costs more than other recreational sports is due to the gym costs Gym rental can exceed $100/hour in some cases, and this is a huge cost the club incurs. This is a huge difference when comparing to recreational sports like soccer in which the soccer fields are paid by the city.
b. Coaching Certification: Most recreation coaches are unpaid volunteers that do not have mandatory training to coach a team. In club volleyball, each coach must go through a background check and attain their IMPACT certification to coach. Each background check and IMPACT class comes with a cost to the club.
c. Regional and Tournament Entry Fees: Each tournament including the AZ Region comes with an entry fee. 
d. Practice and competition uniforms: AZU uniforms include 2 jerseys (libero use), 2 spandex, 1 socks, 1 pair of shoes, 1 backpack, and warm-up jacket and pants, and 2 practice shirts. This is included in your total dues to the club.
e. Director fee and misc club fees: All clubs have a director/s that handles paperwork, travel, tournament entries, websites, etc. Miscellaneous fees include USAV memberships for your daughter and coach, insurance, equipment, administrative costs, and chaperone/coach travel fees for travel teams.
f.  Please respect the amount of time and resources it takes to run a club.
2. Competition
a. Club players are competitive athletes that strive to win, and desire to be coached to become a better player. Many competitive club athletes want to play volleyball in college. 
3. Player expectations
a. Club expects that all athletes are dedicated to learning to their team and club. Players are expected to attend practices, tournaments, and team meetings.
4. Playing Time
a. Club volleyball does not guarantee equal playing time. We understand that this is foreign to parents coming from recreational sports. Volleyball is a game that only allows six players on the court at any one time, and once positions are assigned, it is likely that some players play more than others. 
5. Arizona Region of USA volleyball and the different playing divisions
a. The AZ Region is the league in Arizona for which club volleyball is played. This season can be 5 to 6 months long. This is a big difference from the 3 month recreational season. 
b. There are 3 divisions (based on level of play) for which a team can be placed in the AZ Region. Open (highest level of play), Championship (high/mid level of play), and Club (mid/low level of play). Each team will be placed by the AZU directors into the level of play that fits the team ability. They will play in this division for the entire 5/6 month club season. The team is not allowed to move up or down mid season (per the AZ Region rules). 
c. All AZ region play is competitive. All clubs put together teams to beat teams from other clubs, and they all want to win. 
Practice/Play Expectations

1. Players are expected to attend all practices, tournaments, and other team functions throughout the club season. If a conflict arises, you need to let your AZU coach know immediately. 

2. Missed practices may affect playing time. This decision is at the discretion of the coach. 

3. Players need to arrive for at least 15 minutes before the scheduled start of practice to assist in setting up the nets and gym preparation for practice. 

4.  All players will remain at practice (unless prior arrangements have been made) to help take down the nets and help leave the gym in the state that it was found.
5. At least one coach will wait with your daughter until she is picked up from practice. Please do your best to pick your daughter up on time.
6. Jewelry is not permitted while playing volleyball during practice or matches. Religious medals or medical alerts may be worn, but the medal must be removed from the chain and taped to the skin under the jersey. 

7. At tournaments, players are expected to perform certain officiating duties. You  will not be excused from a tournament site until our team’s officiating obligation has been completed.

8. Practices are closed for all teams with the exceptions of 12U teams or coaches that have a special arrangement with a parent. 

Player Concerns
It is inevitable throughout the course of the club year that a player will have frustrations. 
The best course of action is to:
1. Listen to their complaints without trying to solve the problem for them. Sometimes just voicing the frustrations is what is needed most. 

2. Avoid joining in the complaining. It is inappropriate to insult your daughter’s coach and/or her teammates during this time. It does not help.
3. Encourage the player to talk with the coach about her problems. It is important we encourage our athletes to advocate for themselves and teach them that the coach is not the enemy. 

4. A player-coach conversation does not mean the situation will change. The coach will give the player concrete ways on how to change their situation. 
5. It is important that your daughter sets up a time to talk with the coach. 
6. During a match or practice is not the appropriate time to talk about an issue. 

Parent Concerns

If your daughter has had a coach-player conversation and you (the parent) are still not satisfied, we ask you to set up an appointment with your player and the coach. If at this point, we need to include the AZU directors we will.

If you have an issue during a tournament we ask you honor the 24-hour rule. This means you need to go home and not contact the coach for 24 hours from the end of play. This will allow all concerned parties time to handle the challenges in a more constructive and rational manner without the emotion of the moment.

Do not approach a coach or AZU director about any issue during a practice or during a match. If you have an issue about playing time during a 3 day travel tournament, you are advised to honor the 24 hour rule. 

In State Tournaments
1. Travel to and from tournament venues is the responsibility of the player and/or their parents. 

2. Please get adequate rest prior to a tournament. 

3. Please understand that you represent Arizona United Volleyball Club at every tournament. As such, please respect the rules that each venue publishes. 
4. You will be responsible for feeding and hydrating your daughter at in state tournaments. 

5. We are expected to leave the facility as clean as we found it when we got there. 

6. Please do not leave the facility until instructed to do so by the coach.

Out of State Tournaments/Travel Policy

1. We have to especially aware of our behavior when visiting another state to play volleyball. We are representing AZU and the AZ region. We are to respect all tournament officials, hotel staff, other hotel guests, and all airline staff.
2. AZU has a travel policy that differs from other clubs. We adjusted the manner of travel to help each family save money in travel and increase supervision of our athletes. This increased supervision will lead to more rested, hydrated, and nourished players that will play at a higher level. 
3.  Most clubs book hotel rooms for the team (4 players per room), airline flights, and ground transportation once in the destination city and the parent then pays club for these costs. AZU adjusted travel in these following ways:
a. Airfare: You are responsible for airfare for your daughter to the tournament city. Rationale: Each family can use credit card points, vouchers, or drive to tournaments to save money.
b. Hotel Rooms: AZU will block a group of rooms for each team (1 room per team) at the same hotel. Each family will be able to obtain a room from this block of rooms. Rationale: Having players stay with their parent or a parent they respect is important. Rooms with 4 players leads to minimal sleep, unsupervised blocks of time, inappropriate conversations, and rough housing. We encourage parents to double to triple up with other families. This is cost saving for families that want to travel with the team. They then only pay for one room instead of their own and their daughters. 

c. Ground transportation: We will have two 7 passenger vans for each team at the tournament city. If parents are traveling, they can keep their player with them to only incur one cost for ground transportation.  We encourage parents to double to triple up with other families. This is cost saving for families that want to travel with the team. That way they will only pay for their own rental car and not for one of their own, and the team car too.  
AZU Tuition Payments
All players are required to register online with the AZU Player registration system. This system will allow parents to log-in and make monthly payments via check or credit card. All tuition payment totals and dates are set per the AZU Financial Agreement. 
AZU Parents
Volleyball can be a very frustrating game to learn. It is one of the few sports where the ball does not come to a complete stop and all points are based on error. Club volleyball is a competitive atmosphere to learn in, and your daughter needs your patience and positivity. During this season:
1. Please do not correct, coach, and/or make eye contact with your daughter while she is playing. Saying hello, giving a hug, and wishing good luck is always welcome. After that, allow the coach to all the correcting, coaching, and eye contacting with the players. Allow the coach to coach your child. 

2. Be aware of your body language, as these young women learn, they will inevitably make mistakes. Stay positive with your words and your reactions, they are watching you too.

3. Please refrain from yelling at referees, line judges, and score table crews. The table and line crews are typically players from other teams, and I am sure you do not want their parents yelling at your child. 

4. Under no circumstances are you to approach a referee, line judge, or the score table. 

5. Most importantly! Please feel free to cheer, yell, and scream praises and encouragement for great play. The more positive you can be, the better these young women will play.
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